
Biometric Screening 
Physician Results Form and Lab Visit 
 

To Access by Phone: 
 Call 1-800-451-6889 to request a form be emailed to you or mailed to your home address 

 

To Access Online: 
 Login to your FirstFleet portal account. 
 Click on the Employee Benefit Info link to access your personal benefits page. 
 Click on the blue box on the right called Access BCBST.   

o This link will take you to your personal account on the BlueAccess website. 
 Choose Managing Your Health 
 Click Biometric Screening  
 Confirm your information to continue 
 Click Choose your preferred service option 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

For questions about your Physician Results Form or Lab 

Visit, please call customer support at 1-800-451-6889, 

Monday-Friday 8:30AM-5:00PM EST 



 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To Access a Physician Results Form 
 Click Select Physician Results 
 Click Select Physician Results Form 
 Click Download your Physician Results Form. 
 Print your form and take to your Physician to fill out. 
 Submit your completed Physician Results Form (instructions on following pages) 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To Submit a Physician Results Form 
 You can submit your completed form by fax or upload (preferred) 

o To submit your form by fax: 
 You or your physician must fax the completed form to 412-432-5714 

o To submit your form by upload: 
 Follow the instructions below for submitting by either smart phone or computer 

 
 

To Submit a Physician Results Form by Smart Phone 
 Login to BCBST.com on your smart phone browser 
 Click the menu bars  
 Choose Managing Your Health 
 Click Biometric Screening 
 Choose clicking here on the Health Dashboard 
 Choose clicking here on the Physician Results Form Confirmed page 
 Click Choose File and take a clear picture of your form 

 Click Upload 

 You will get a message saying your Physician Results Form uploaded successfully 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



To Submit a Physician Results Form by Computer 
 

 Login to your FirstFleet portal account. 
 Click on the Employee Benefit Info link to access your personal benefits page. 
 Click on the blue box on the right called Access BCBST.   

o This link will take you to your personal account on the BlueAccess website. 
 Choose Managing Your Health 
 Click Biometric Screening 
 Choose clicking here on the Health Dashboard 
 Choose clicking here on the Physician Results Form Confirmed page 
 Click Choose File and select your form from your computer  

 Click Upload 

 You will get a message saying your Physician Results Form uploaded successfully 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



To Access a Lab Visit 
 Click Select a Lab Visit 
 Press Click to Select next to your desired Lab location 

o Participating labs located close to your mailing address will appear 
o To choose a different area, click Search for lab locations in a different zip code 

 Click Download and print your lab form.  
 Take the form to your selected lab location. Your results will automatically be sent to BCBST. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click here to search for 

different lab locations  




